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Valentina Lichtner is co-chair of the EFMI (European Federation for Medical Informatics) 
Human and Organisational Factors of Medical Informatics (HOFMI) Working Group. She is a 
lecturer in information management at Leeds University Business School (UK) and a Marie 
Curie fellow. Her research is on implementation and use of information technology in 
healthcare, analysed through sociotechnical lenses. Her expertise is in human computer 
interaction and ethnographic research. She has conducted studies in primary care and 
hospitals, in UK and Australia.   
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